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Continuing Education Training
 Basic Verbal Judo – 2 Day Training 
Mineral Area College Law Enforcement Academy
is proud to announce that Senior National Trainer, Douglas Haig, from the Verbal Judo Institute, will be the Instructor! 
March 9th & 10th, 2010— Held at the Law Enforcement Academy 
Course Cost:  $150 (Contract Does NOT Apply)
Officers receive 16 Hours of CEH Credit upon course completion

SPACE IS LIMITED!    PRE-REGISTRATION IS REQUIRED!
FOR LAW ENFORCEMENT PERSONNEL ONLY
Course Summary: A two day program designed for officers whose duties require them to resolve tense confrontations peacefully and safely. Verbal Judo is the top rated law enforcement communication course in the country with over 700,000 officers, from over 700 departments, as graduates. 
Tactical Communication
Verbal Judo, or Tactical Communication, enables officers to further preserve law and order – while maintaining their own and the public's safety by using Appropriate Presence and Words as force options. 
Principles of Judo
Verbal Judo is based on the principle of Judo itself: using the energy of others to master situations. It contains a set of communication principles and tactics that enable the user to generate cooperation and gain voluntary compliance in others under stressful conditions, such as hostile suspects, upset or frightened victims, or any action which places the officer and the community at odds with each other. 
Philosophy before Strategy
Verbal Judo teaches a philosophy of how to look creatively at conflict, offering specific, powerful, and usable strategies to resolve tense situations. The presentation is geared primarily but not exclusively, to law enforcement situations. You will learn to respond to situations, rather than react to personal feelings, understanding how to deal with difficult people using conflict management tactics to defuse confrontational encounters. 

Don’t miss this opportunity to gain vital communication skills!
Fax Registration Form to MACLEA at 573-518-2286  
***************************************************************************************
COURSE REGISTRATION FORM

Verbal Judo – 2-Day Training: March 9th & 10th, 2010 FROM 0800-1700
PRINT NAME: _________________________________________    S.S.N.  __________________________

ADDRESS: _____________________________________________   AGENCY:  ______________________
HOME PHONE # : ____________________________    SIGNATURE: _____________________________

CIRCLE METHOD OF PAYMENT:     SELF-PAY       DEPARTMENT       















