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PAGES 30-31 of the ACT COS ANALYSIS
5= Very Satisfied  4=Satisfied  3=Neutral  2=Dissatisfied  1=Very dissatisfied  %

Above Above

2005 2006 2008 2009 2010 09to10 Nat Nat. Nat. % 
ITEM TEXT AVE. AVE. AVE. AVE. AVE. Change AVE. Ave. Ave. satisfied

1 Faculty respect for students 4.00 4.21 4.31 4.13 4.39 0.26 4.08 0.31 7.6% % Satisfied
2 Student access to computer facilities and services 4.06 4.16 4.30 4.30 4.38 0.08 4.02 0.36 9.0% 97.9%
3 Library/LRC services 4.02 4.16 4.23 4.18 4.33 0.15 4.02 0.31 7.7% 96.9%
4 Class size 4.13 4.12 4.36 4.15 4.32 0.17 4.14 0.18 4.3% 98.9%
5 This College in general 4.00 4.13 4.40 4.20 4.27 0.07 4.11 0.16 3.9% 100.0%
6 Availability of faculty for office appointments 3.94 3.97 4.15 4.01 4.24 0.23 3.98 0.26 6.5% 98.8%
7 COLLEGE RESPONSE TO STUDENTS WITH SPECIAL NEEDS 3.82 3.99 4.06 4.21 4.23 0.02 3.89 0.34 8.7% 95.9%
8 Transfer of course credits from other colleges to MAC 3.84 3.87 4.04 3.96 4.22 0.26 3.82 0.40 10.5% 94.9%
9 Developmental, remedial & tutorial services 3.86 3.97 3.99 3.95 4.20 0.25 3.89 0.31 8.0% 96.8%

10 College response to non-traditional students 3.86 4.14 4.12 4.15 4.20 0.05 3.98 0.22 5.5% 100.0%
11 RULES GOVERNING STUDENT CONDUCT 3.66 3.77 4.05 3.84 4.19 0.35 3.81 0.38 10.0% 98.9%
12 Quality of instruction 3.94 4.05 4.29 4.04 4.16 0.12 4.02 0.14 3.5% 100.0%
13 FREEDOM FROM HARASSMENT ON CAMPUS 3.79 3.91 4.04 4.07 4.14 0.07 3.79 0.35 9.2% 100.0%
14 Concern for me as an individual 3.82 3.95 4.14 3.88 4.14 0.26 3.93 0.21 5.3% 95.0%
15 Atmoshpere of ethnic, political and religious understanding 3.68 3.81 4.01 3.93 4.13 0.20 3.82 0.31 8.1% 100.0%
16 Personal security/ safety on campus 3.78 3.89 4.03 4.00 4.13 0.13 3.88 0.25 6.4% 100.0%
18 New student orientation 3.72 3.98 4.16 4.00 4.10 0.10 3.76 0.34 9.0% 97.0%
18 Variety of courses offered 3.67 3.94 4.14 3.93 4.07 0.14 3.83 0.24 6.3% 95.0%
19 Financial aid services 3.72 3.95 4.12 3.86 4.06 0.20 3.81 0.25 6.6% 99.0%
20 New student placement in reading/writing/math 3.78 3.88 3.96 3.97 4.06 0.09 3.71 0.35 9.4% 97.0%
21 Flexible degree requirements 3.83 3.87 4.09 3.77 4.04 0.27 3.83 0.21 5.5% 99.0%
22 Quality of my program of study 4.05 4.13 4.37 4.03 4.04 0.01 4.05 -0.01 -0.2% 99.0%
23 Quality of academic advising 3.93 3.95 4.28 3.92 4.04 0.12 3.86 0.18 4.7% 100.0%
24 Opportunites for involvement in student activities 3.80 3.89 3.92 3.93 4.01 0.08 3.74 0.27 7.2% 99.0%
25 Personal counseling services 3.74 3.81 4.02 4.01 3.99 -0.02 3.65 0.34 9.3% 97.0%
26 Informal contact with faculty in non-academic settings 3.76 3.77 4.10 3.79 3.98 0.19 3.81 0.17 4.5% 97.0%
27 Student mental health services 3.69 3.62 3.90 3.75 3.96 0.21 3.37 0.59 17.5% 95.0%
28 Career planning services 3.81 3.82 3.96 3.84 3.95 0.11 3.68 0.27 7.3% 96.0%
29 College social activities 3.64 3.86 4.00 3.93 3.95 0.02 3.69 0.26 7.0% 90.0%
30 Student health/wellness services 3.73 3.85 3.83 3.79 3.94 0.15 3.59 0.35 9.7% 94.0%
31 My sense of belonging on this campus 3.85 3.79 4.16 3.85 3.91 0.06 3.86 0.05 1.3% 95.5%
32 Recreational and intramural programs 3.49 3.74 3.78 3.71 3.87 0.16 3.56 0.31 8.7% 96.0%
33 Services for victims of crime and harassment 3.66 3.63 3.80 3.75 3.87 0.12 3.54 0.33 9.3% 92.0%
34 Job placement services 3.65 3.75 4.00 3.69 3.84 0.15 3.50 0.34 9.7% 99.0%
35 Language development services for ESL students 3.64 3.62 3.85 3.85 3.79 -0.06 3.35 0.44 13.1% 99.0%
36 Practical work experiences in areas related to major 3.71 3.64 3.89 3.61 3.78 0.17 3.59 0.19 5.3% 98.0%
37 Veterans services 3.55 3.62 3.82 3.75 3.78 0.03 3.51 0.27 7.7% 98.0%
38 Campus AIDS education program 3.46 3.68 3.71 3.76 3.78 0.02 3.43 0.35 10.2% 97.0%
39 Residence hall services and programs 3.59 3.66 3.79 3.75 3.78 0.03 3.50 0.28 8.0% 95.0%

MEAN SCORES 3.79 3.89 4.06 3.93 4.06 0.13 3.78 0.28 7.5% 97.3%
Above Above

2005 2006 2008 2009 2010 09to10 Nat Nat. Nat. % 
AVE. AVE. AVE. AVE. AVE. Change AVE. Ave. Ave. satisfied

 2007 Strategic Planning survey was used instead of the COS
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